
 

How to use the Juniper Education Parent App 

To access the Parent App, parents need to download the Juniper Education App for their device, registered at 
their child's school with an email address that is stored in the school's MIS, and follow the invitation link 
emailed. Download and join within 14 days in which to sign up for the Juniper Education App after their 
invitation is sent from the Portal.  

 

 

 

 

Each contact is sent personalised an email inviting them to the Parent App. The email contains a link to a 
webpage where they can create an account, and find out more information about the Parent App: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have more than one child who is a pupil at a school that uses the Juniper Education App: 

1. You will receive an invite from the school to register to use the App for each pupil. 
2. You only need to register to use the App once (it doesn't matter which invite you use). 
3. When you log into the App, you can see the details for both pupils from your one logged-in profile.  


