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$ W< VIRO+ HQBLH HIR RXU UHVIGHQADOSLRYIMRQ LY EXLGOVRQ D P S
EHIH HYHU \ RXQ) SHVRQFDQVKUYH :  IVKIQRXUURMGHGFH ZH
FUHDVH DVD H QXU/KUQ) DQG WUKFVKUHG HQVMLRQP HQAZ KHUH GDUGHWY

| HHOFRP | RWIE®! UHVSHRVWG DQG DAKRP H

2 XUWID | NQRZ HDFK GDUGHU DV DQLQEYIGXDO 7 KH. SURYLGH FROWMWKHQV
FDUH VKRXJ KW XOVXSSRUADQG P HDQQI | XORSSRUMQVIHY VKDWSLRP R
|QEHSHQEHQAH FRQ LGHQFH DQG ZHEHQ) : HZRUIN FRVHD DV DWDP
HQUXUQ) VIKDAHYHU. GDUGHU | HHY VHRXUH YDOMHG DQG HFRXUDIHG VR
UHDFK VKHU SRWQUDOEH RQG VKH VEKRROGD,

© H EHIHYH VKDAMARQ) SDUNHUVKLSV DUH HWHQADO) DP La@HY DUH DQ

LP SRIVDQASDUAR  RXU UHVIGHQUDOFRP P XQW | LRP VIKH YHU EHILQRQY
DQG ZH P DQMIQRSHY SRVIYH FRP P XQFDARQ VR VXSSRUMDFK
GDUHUV GHYHERSP HQV:  H DOR Z RN FRIDER DAYHY Z VK H VDO
DIHQFLHV VR HQWUH FRQAQAIW R FDUH DQG VKH EHVIWSRWE®! RAVERP HY
| RURXU\ RXQ) SHRS®!

: HDIHSLRXGR VKHZDLP  LQFOMYH DQG VXSSRUYH FRP P XQW ZH
KDYH FUHDVAG Z VKIQ RXU UHMGHGFH DQG ZH BRN | RIZ DUG VIR Z HBRP 1Q)
\RX
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, W LFUHGE® UHZDUEQ) VRZRINIQRHR R | LYH VSHAD
VFKRROUHMGHQMIDOHMQIV 1Q: DBV SLRVIGLQ) P HDQAQII XO
RSSRUMXQVIHV VIKDAKHS SXSIY EHFRP H P RUH LQGHSHQGHQW
Z KL FHPELDAR) VKHU [QEYIGXDODFKIHYHP HQWV DBRQ) VKH
ZD , W/ VR ®YHY VR VHH RXUER V DQG JILY JURZ 1Q
FRQ LGHQFH GHYHES QHZ @ HWN.@ DQG DFKLHYH VKLQIV VIKH
P LJIKWCRWKDYH VRRXIKWSRWME®! 1 RVEZR GD\ V DUH VIKH \VDP
LQVKH XQWDQG VIKDWP DNHV | RUDQH, FIMKY H| SHUHGFH | RU
ERVK SXSIOY DQGWIDI | DINH , U-D@® @R\ | RZDUG VR
ZHBRPLQJ \ RX LO/R VKH UM GHQADOXQWDQG EHQ) SDUAR
\RUWRJ  NKWDV\ RX ZL@EH D SDUMR RXUV
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+ DYLQ) ZRUNHG DK VIROF HQGUH HIQ| RURYHU
\HDW , FDQKRGHW® D\ WV DKDSS\ FOUQ) DG
VXSSRUVMYH SOFH VR ZRIN DQG BDUQ $VRHR VKH
0 DQJHWR VIKH 5 HVIGHQADCB QW, TP SURXG VR
®DG DWDP VKDMY GHELFDVWAG VIR HQUXUQ) HYHU,
SXSIO HHY VD H FDUHG | RU YDOHG DQG OAHCHG VR
2 XUUHMGHQADOSURYIMRQR! | HWV D QQUAKUQ)
HONLRQP HQAZ KHUH SXSLY FDQ GHYH®S VKHU
FRQ LGHFH LQGHSHQGHFH DQG @ H WA@Y 2 XUDIP
LV VIR KHS HYHU. \ RXQ) SHWVRQ BDYH XV | HHIQ
SUHSDUHG DQG UHDG, VIR VIPNH RQVIKH RSSRUMQVIHY
DQG FKD@IQJIHV R VKH RAWIGH Z RUTS
© H EHIHYH VKDWGDUQQ) VKRX@ EH HQWR DE®! DQG
RXU HQUIFKP HQAVDPVIMVIHY SURYLGH SXSIOY Z IViK
H FVKY RSSRUAXQWIHV VR BDUQ JURZ  DQG KDYH | XG
ZKLB! GHYHESIQ) P SRODQMNEY | RUVIKH | XVKUH
, GRN | RIZDUG VR ZHBRP LQJ \ RX VIR RXU UHVIGHQALX
QW
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© HBRP H VR RXU UMGHQADOXQW DVD H
QUMUQ] D5 VXSSRUINYH HMLRQP HQN

G-I GHG VR P HHWWVKH LA GXDOHHGV R

HYHU \ RXQ) SHORQLQRXUFDH : HDWH

FRP P WG VR SLRYIGLQ) D WUKFVKUHG \ HW
KRP HO VHWIY Z KHUH SXSIOY FDQ GHYHES

LQGHSHQGHQFH EXU@ FRQ LGHGFH DQG | HHO
YDOHG DQG XQGHUWRRG 2 XUH SHUHGFHG

DQG GHEAFDMGWI | ZRIN FRVHD Z VK

HOFK FKIGB VKHU | DP 1@V DQG VWH Z 1GHU

VFKRROMDP VIR HQUXUH D FROWMIHQN

SHMDIVHG CSSLRDFK VKDYWXSSRUWY ERVK

HEXFDARDODQG SHIVRDOGHYHBSP HQNV
7 KURXJK DEDDFHR LRAMH HQIDILQY

DAVIMVIHY DG VILARUIHG VXSSRUW ZH OP VR
FUHDWH D SRMVIYH aMQJ H SHUHQFH ZKHLH

HYHU SXSIOFDQVKUYH | HHOWHRXUH DG
UHDFK VKHU | X@SRMWQADO

7 KH UMMGHQADOXQWLY DYDLOME®! VR
D@SXSIY R <\VIROF HGLH HIDLO

\ HDW/ D\HDU SXSICZ L@EH
FRMGHHG IQH FHSWR@DO
FLLFXP WDGFHV RQD YROQMU EDW
DQG FDQEH DFFHWHG B\ UH HULDO
| LRP DQ PHPEHUR VKH \VFKRRO
WD | JXDUGIDQV DQG SXSIY
VIKHP VHOYHV 3DUHQW FDLHWY SXSIO
DQG VFKRROP XWAD@FRQMHQMWR VIKH
UHV.GHQADOS@FHP HQADV
WINHKRTGHWY LQVKH SXSLY-
GHYHESP HQADQG FDUH

|
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7 KH 8 QWL UHI XOWAG DQG LOSHAVG E\ &DUH, Q/SHRVRIDMW: DBV &, XQGEHU
VIKH 5 HIXOVIRQ DG , QUISHPVIRQ 6 RFLDORDUH : DBV $ FW 5, 6&$
' VDY R RXU OWMQ/SHPVIRQFDQEH | RXQG RQVKH &, © Z HEVIVH VKRX@ \ RX ZIMK
VR UHDG W

$ @MW | P HP EHUY DUH HQLR®G RQRVIKH ' LVFERVXUH DQG YUY 6 HWMEFH ' 96
XSGDVWH VHUYIEH DV D FRIGMIRQR  HP SB P HQADQG DUH DR UHTXLLHG VR UHI AU
ZIVK 6 RELIDORDLH: DBV
6 RFLDOSDUH : DBV Z RN Z VK SHRS®! Z KR XVH FOLH DQG VXSSRUMHUMEFHY DQG
RUIDQVDARQY VR BDG LP SLRYHP HQMQVRAIDOFDUH 1Q: DBV

W LV \RXU ULIJKW WR FRQWDFW HLWKHU RUJDQLVDWLRQ V
WKH VHUYLFH ZH SURYLGH 3OHDVH VHH EHORZ IR
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© HPXUHQ/® KDYHVEZR | XEWP H 5 HVIGHQAD08 QW HDGHUV Z KR RUIDQVH DQG RYHUVHH VIKH

DO XQAQI R VKHXQW :  H DOR KDYH DQ$ WIWIQAB QW HDGHUIQ STFH VIR HQUXUH VKH
XQWKDV DVHQRUP HPEHUR WD | RQMV# DADDAP HV

;1\ RX ZRX@ @\H VIR P HHWRXUWDP EH RUH\ RXU FKLS WIDUN DIWKH XQW SGDVH FRADPWXY

S5HEHFFD/ XJ3J
$ WIWIQAB QW HDGHU
. HDLHYH) OFN VRKDYH  ZRQGHU XODPUMW
GDGHV ZKRNRQVKH P DQUHP HQMYDP RQWKLLW & (DFK SAZI@EHDMICHG D
VKUR’XJKI%(\N;;MI;((I?-IZI-I-N VXSSRUNKY SXSL(;(ERVK N ZRAHSRODP IMRQ
. 7KWPHPEHUR W | ZLCOEH
SLDFVIFDD DG HP RIRQD® $ @ORVIMW ®DGHVZRIN & y/sroEi | RUFFP SOMO)
| XOVP HIQVKH P OQWKRRODQG DLHW@GIQ  } UHSRUW RQWKH SXSIO LI
SLRYIGIQ) LFOMRYH XSSRUM RUSXSY ZIVK DELRDG § ZHHND QG HOXUQ) SXSUV DLH
DQHR DEAVIRIOBOQQ) GHHGY DG $ 6 I DRKHMQ) WKHUIGRMIGTO

VDU HW

( DFK QIKWVKHUH ZL@EH D 1 LJKW6 MU RQ GXW DBRQJ Z VK VZR
DGAVRQDOWD | P HP EHUV ZKR FDUJ. RAMVBHS 1O GAMHV BRI
VKHUH DLH DQ. DAXHVY LOQVKH QLKW VKHUHY SBIQV R WD |
DURXQG VR R | HU VXSSRUAMDQG UHDWXUDGFH
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: HXQGHUWIDQG VKDAMWIUAL) UAMGHEFHP D EHD
VRD® QHZ H SHUHGFH DG FKD@QIH | RU\ RX

7 KHUH RUH Z H KDYH RAVEGHG VRP H VP DI XLGHIGHY VR
KHG \ RX VHW®I

2 XUPDQSURUW LVVR FDUH | RU\ RX DQG P DNH VXUH\ RX I HHOVO H YDOHG DG
OMAHGWR © HUHVSHAWKH YIHZV R D@ RXQ SHRSBH DQG Z DM RXVRR I HHO
FRQ LGHOMWKDM RXU YRIFH P DVHWYY %4 ZRINQ) VRIHWKHUDV DWDP  ZH FDQ

FU-DVH D SRVIYH HOYLLRQP HOAZ KHUH HYHU RCH | HHOY VXSSRUMG DQG DE®I VR
DFKIHYH VWHU ERVW

$VDWILDP ZHDZD VW VREH SDAHQVNGQG DQG XQGHUMDQEQ |, | \ RXAH
CRM HHIQ \ RXU EHVV NKWBMXY NQRZ - Z HUH KHUH VIR KHS DQG VXSSRUM RX

, WLV P SRIVDQMWR XV DV DWDP VWD RX | HHOFRP | RWIZE®I VIDDLQ) VR XV VRZH

FDQZ RN VRIHVKHU VIR RYHUFRP H DQ FKD@IQIHV RUGL | IFXOWIVIKDARQV\ RXP D
| DFH

: HDOWH DQLQEMGXDY Z VK RURZQYIHZV DG EHTH 2 VKDV Z KDAP DNHV
HOFK R XV XQATXH , W LP SRWVDQMWKDNZ H LHVSHRWDAG YDOH HOFK RAKHUV

Gl | HIHGFHV /x’
YXDLQ) LV QRAWVDFFHSVIZE®! ZH DLH DWADP DQG KDYH D] HUR VRBALDGFH RQ \\
DEXVLYH @QI XD H VIRZ DUGY RH DQRKHU | LIKVIQY VKUHDWQQ) EHKDYLRXU

A\ EHUEX®LQ)

© HGR RXUEHWWR P DNH ViKH UHMGHQADODUHDY DV KRP HY DV SRME®! | RU\ RX \\
VIKHUH RUH Z H DSSUHFLDA \ RX GRNLQ) D VU DQG VXSSRUMAD | IONHHSIQ) W
SUHVHQVZE®! DV Z HBDV GRQJ RXU EHWWR UHVSHPWRCH DQRVKHU DG RXUMHOHY




2XU
) DFLAOVMEY,

, QVKH 5 HV.GHQADO8 QWZ H KDYH | DQADWE | DFLOVIHY VKDADTRZ. RXU SXSLOY VIKH EFVWRKDQRHV R
GHYHBSIQ) VIKH WNL@Y QHHGHG | RU T XVWUH , QGHSHQGHQAMIMGQ)

2XU FRPPXQDO NLWFKHQ DUHD SURYLGHV SXSLOV ZLWK D ZHOFRPLQJ VSDF
VNLOOV LQ D VXSSRUWLYH HQYLURQPHQW 3XSLOV DUH HQFRXUDJHG WR SU
SHUVRQDO VQDFNV KHOSLQJ WR EXLOG FRQILGHQFH DQG UHVSRQVLELOLW\
PDFKLQH DQG WXPEOH GU\HU RIIHULQJ YDOXDEOH RSSRUWXQLWLHV IRU SX
WKHLU RZQ FORWKLQJ :LWK JXLGDQFH IURP VWDII WKHVH HYHU\GD\ WDV N\
WKDW VXSSRUW WKH GHYHORSPHQW RI HVVHQWLDO OLIH VNLOOV IRU JUHD\

2XU WHOHYLVLRQ ORXQJH LV D FRPIRUWDEOH
DQG ZHOFRPLQJ VSDFH ZKHUH SXSLOV FDQ

UHOD[ DQG XQZLQG ,W LV HTXLSSHG ZLWK D
ZLGHVFUHHQ VPDUW WHOHYLVLRQ DQG D '9"
SOD\HU RIIHULQJ D UDQJH RI HQWHUWDLQPHQW
RSWLRQV WR VXLW GLIIHUHQW LQWHUHVWYV 7KH
FRV\ VHWWLQJ HQFRXUDJHV VRFLDO LQWHUDFWLRQ
DV ZHOO DV TXLHW WLPH KHOSLQJ SXSLOV WR
IHHO DW KRPH ZKLOH HQMR\LQJ WKHLU OHLVXUH
WLPH LQ D VDIH DQG VXSSRUWLYH

HQYLURQPHQW

Gk cce™ME3z oL AP a




) CALAOMEV

‘H KDYH VL[ EHGURRPV ZLWKLQ WKH
UHVLGHQWLDO XQLW ZLWK WKUHH ORFDWHG DORQJ
HDFK FRUULGRU FUHDWLQJ D FDOP DQG
RUJDQLVHG OLYLQJ HQYLURQPHQW (DFK

EHGURRP LV WKRXJKWIX0OO\ GHFRUDWHG LQ DQ
LQGLYLGXDO FKLOG IULHQGO\ VW\OH WR KHOS
SXSLOV IHHO FRPIRUWDEOH DQG DW KRPH

:KHUH DSSURSULDWH SXSLOV PD\ FKRRVH WR
VKDUH D EHGURRP HQVXULQJ WKDW WKLYV
DUUDQJHPHQW LV DJUHHG XSRQ DQG WKDW ERWK
SXSLOV IHHO KDSS\ DQG VXSSRUWHG 7KLV
IOH[LEOH DSSURDFK KHOSV WR PHHW LQGLYLGXDO
QHHGV ZKLOH SURPRWLQJ D VHQVH RI

EHORQJLQJ DQG FRPIRUW

2XU DUW URRP DQG JDPLQJ URRP SURYLGH HQJDJLQJ
RI LQGRRU DFWLYLWLHY GXULQJ TXLHWHU WLPHV RI '
VXSSRUW FUHDWLYLW\ UHOD[DWLRQ DQG VRFLDO L(C
HQYLURQPHQW :KHWKHU SXSLOV FKRRVH WR WDNH S
DFWLYLWLHV ERWK URRPV RIITHU RSSRUWXQLWLHV W
LOQWHUHVWY DQG EXLOGLQJ SRVLWLYH UHODWLRQVK

H KDYH VIKUHH VHSDUDVWA Z DK DUHDV
Z IVKIQ VKH UM GHQDOXQW GHVIGHG
VR P HHAD LDQJHR GHHGV DQG
SURP RV LQGHSHQGHGFH 7 KHVH LGFOGH
D FRP P XQDOKRZ HUEGFN DMQI®
VKRZ HULRRP | RUP RUH LQAYIGXDOXVH
DQG VZ R SULYDM EDIKURRP V ( DFK
VSDFH LV P DIQMILCHG VR DKLIK
WIQEDUG SLRIGIQ) DFODQ VDI H D
FRP | RWIZE®! HQMLRGP HQAZ KHH

SXSLY FDQ GHYHBS SHWVRDOFDLH
™$ 35 o [ F A a URXVIEHV Z VK DSSLRSUDVH VXSSRUN

DQG SUYDR

D
D
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" GFS 40 PPV3PVWICE

N N $WKHHIGR VKHVFKRROGD. DPHPEHUR VKH UHMGHQFH
WDP ZL@FRP H DQG JUHHWL RX | URP VKH\ DUG 2 QFH\ RX DUH LQVKH
UHMGHQFH XQW/\ RX Z L@FKDQIH LO/R P RUH FDVXDOFGVKHY P DNH\ RUEHC

SXW RXU@XQRU. LQVKH Z DK EH RUH KHDGLQ) GRZ QVIR VIKH FDQMHQ | R
WD

N QN ( YHQQ DAIYMIHV VDNH SOFH | RIBZLQ) | RRG KRZ HYHU
ZHPD QHHG VR GDYH HDUIHU RU @WHU GHSHQAQ) ZKDAKDY EHHQ

SODQHG

&WQICH 3 PVUICE

N QN 1RZ IVVKHWP HVRVINH FDLH R\ RXU SHWVRQDO
K\ JIHH QHHGV <RX FDQ FKRRVH VR \KRZ HURUED/K DQG Z DVK \ RXUKDW
H KDYH D GHGLFDWHG DUHD | RUKDLU GUL LQJ VR VIDNH SOFH -+ DILGU HWV
DQG VIRZ HY DUH SLRYIGHG B\ VKH XQW

. PSQICH 3PVUICE

BN BN 1 \RXDUHQRADRHDG DZ DNHVKHQWII | ZIQ@ILYH\ RX C
Z DNHXS FDOVR DABRZ \ RX HQRXIK VIP H VIR JHWUHDG, | RUVFKRRO<RX ZDN\H
XS DQG KDYH DVKRZHU , | \ RXKDYHDQ SUH HLHGFHV VIKHQ\ RX FDQ ®\W
WO | NQRZ VRVKH FDQWIUM RXUGD R | ZHD

BN BN 2 7KLV WP H LV VSHQAKDYLQ) EUHDN DWW JHWIQ) GLHWHG
DQG SCANQ) UHDG | RUVAKRRO 7 KHWII | RQGXW DUH KHUH VIR VXSSRUN
\ RX LQFRP SBMKY \ RXUP RUQQ) LRXAICH KRZ HYHU Z LAHQFRXUDIH \ RX VR
FRP SOV VKHP LQGHSHQGHQ/®

BN 2/ HDYH UMGHFH DQG JR VR VFKRRO




SPRYIH/ /G

$ PIMVIHV DUH GHVLI GHG CRARQD VIR EH HQVR DE®! EXWDOR VIR VXSSRUMKH GHYHBSP HOAMR NH @ H VNL@Y DQG LQGHSHQGHFH
3XSLY DUH HIFRXUDI HG VIR VENH SDUMQVIDAY VKDWSURP R GHRIMRQ PONQ) SLREGP VROIQ] FRP P XQFDARQ DQG WP ZRIN
KHSIQ) VKHP EXIQB FRQ LGHGPH LQHYHU GD VWKDARYY $ PUMVIHV VXK DV FRRNQ) RUIDQMQ) SHAVRDCEHBRQILQIV P DQILQ)
VIPH DQG VNG UHVSRUMELDW | RU SHIVRQDOFDUH DOFRQMUUEXVH VR JUHDVWAU LQGHSHQBHGRH @ VK IXLGDQRH DQG HIFRXUDIHP HQW
I URP WIDI | SXSLY DUH VXSSRUMG VRV GHZ H SHUHQFHV GHYHES SLDPVFDONGY DQG EXLAE VIKH FRQ LGHGFH VKH. GHHG VR
EHFRP H P RUH VHD  UHIDQMVERVK Z IVKLQ VIKH UHMGHQADOVHWI DQG EH RQG

© HDPVIYHD HGFRXUDIH SXSLEY VR VKDUH VIKHLU LGHDV DQG LOMUHWY GXUQ)
RXU UHIX@U SXSIOP HHQIV HQUXUQ) VRDWKHU YREHV DUH KHDUG DQG
YDOHG % LQYRMQ) SXSIOY 1Q STQQQ) DAVIYIVIHY ZH KHES VIR EXLAS

FRQ LGHQFH FRP P XQFDIRQ WA@Y DQG DVHQH R RZ GHUWKLS RYHUVKHU
VIP H [QVKH UHMIGHQADOVHWALY 7 KLY DSSLRDFK SLRP RV LQGHSHQGHGRH
DQG GHFMRQ PDNGQJ DV SXSLY GDUQVKDWKHU RSIQRQY P DU DQG FOQ
VKDSH VKHUH SHUHGFHY , WDOR KHESV WD | VR SLRYLGH DRIV VKDW
DUH P HDQQII XOHQIDILQ)  DQG VILRUHG VR LQGELYIGXDOGHHGY DQG

SUH HHGEFHY

6RPHR VXH DRAVIMWAHV Z H SDUAHSDM 1Q DUH
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e 7KHDNHWISV

e 3DV

e 9DUHW R 6SRUWV
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e : RRGDQG: DDV

e ULFK WISV

o 7KHDSHV2 (/6$ 6HQRJ LRRP
e SRRNQ

‘H DUH DOZD\V ORRNLQJ IRU
LGHDV VR LI \RX KDYH DQ\ V
ZRXOG ORYH WR KHDU WKHP
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$ P HGVROMI EDJ ZIVK VKH | RIBZLQY
VRBMULHY

6 KDP SRR DQG FROGIMIRGHU

7 RRIKEUXK

7 RRIKSDAWH

6 KRZHU* HO

3\ NDP DV
SKDQJHR XQGHWEZ HDU

S&KDQJHR FDVXDOFRVKLQY

... V@FNPRAH | RUHDFK VHWMRQ
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UHT XHOR)

TXHMRQ/

. HKDH PHPEHWR WD | RQGXW HOFK HYHQQ) VRPHR ZKIFK
\RXPD DOHDG NQRZ | LRP VFKRRO Z KR Z L@GR VIKHU EHVWWR P D\H

UHMGHQFH D | XQDQG HQMR DE®! H SHUHGFH | RU\ RX

&DQ, EUQ) P\ SKRH RUVIEGW

KRZIOEGRN D WUPH'

. HW VR QVFRXUDIH SXSLOY | LRP EUQILQ) VKHVH WP V LQ/R UHMGHGFH
DVVKH FRAMD®WR PRGH DQGP D SLHYHOASXSLY | LRP VENQ) SDUW

| XO LQVKH HYHQQ) V DPVIYVIHV + RZHYHU LI \ RX GREUQ) D SKREH 1Q
ZIVK\ RX ZH DN VKDMWWLY NHSMOQVKH W | R 1 LFH RYHUQLIKWVR HOQUXUH
\ RX JHAD JRRG QLIKWY VBHS

KDM , ZDQWRVSHDNVR P\ JXDUEDQ/!

<RX FDQVKHP DQ VP H | LRP ViKH UMGHCFH R | IFH DQG EH UHDWXUHG
VKDAMAMD | DUH KHUH VR VXSSRUM RX DQ ZD. ZH FDQVR P DNH\ RXUWVIP H
1Q UHMGHIFH DV | XQDQG WUHW | UHH DV SRME®!

KDML , GROWINH LW

1\ RXYH JLYHQHYHU VKIQ) DWW DQG | HHOMDM RX GROWZ DQMWR EH 1O
U-MGHGFH DQ P RUH VKHQVKDAW RN 3GDVH MOAMWQ RP RHR VKH WO |
P HP EHUV DQG Z H Z LAVXSSRUM RXU GHFIMRQDQG KHS DQ ZD\ ZH FDQ

*GZPV | BW B RVFTUPO U BU XF | BW CGPU ZFU BOTXFSFE
QWBTF DPABDU VT BCE XF XIWEEP PVS CFTU WP | FND ZPV XA
u Jr



. KDARWHV VD
DERXV\KV

: DQMWRNQRZ Z KDAMWKH UHMGHQADOXQWLY UHD@ QN\H' + HDU LW
WUDLIKW URP SXSLOY DQG VKHU BRYHG RGHVE  VIKH - @WKRZ \ RX NKWKRZ
I XQ H AV  DQG XQ RWHWIZE®! IWFDQEH

2 HR VKH ELJJHVWDFKLHYHP HOA KDV
EHHQKLY DELON VRWID. TZD\ | URP KRP H
RYHUQIKW 3UHYIRXM®  KH Z DV XQDE®! VR
VBHS RXW EXWZ VK VKH VXSSRUAMDQG
HQFRXUDIHP HOMR VIKH 5 HMGHQADO8 QW
KH KDV P DGHDP O LQJ SLRIUHW DQG QRZ
KDSSLO WD\ V RH QIKWD ZHHN 7 KLV KDV
JUHD/® LQFUHDVHG KLY FRQ LGHQFH DQG

LQEHSHQGHFH

(3

0\ FKLG KDV GDUHG SLDRWFDO
HYHU GD. W@ VXFK DV

P DQAIIQ) DG VSHEQ KV RZQ
PRH ZDKIQ GMKHY KHSBLQ)
Z WK KRAWVHKRT FKRUHV DG

0 RAMP SRIVDQ/®  KH DEVROVIHD &RYHV
EHQ) VKHH + H GRW | RIZ DUG VR KLY
WDV DQG DZ D\ V FRP HV KRP H KDSS\

SLIRXGR KIPVHD DQG HDJHUVR VKDUH

ZKDMKHKDV EHHQGRQJ : HDWHWR VINQJ P RUH UHVSROUELDW | RU
JUWWMH XA RUVKH SRUVIYH P SDFVWKH KIPVHD 7 KHVH DUH WNL@Y VKDWY

5 HV.GHQADO8 QWKDV KDG RQKLY ZI@EH YHU, LP SROVEOM RUKLY
GHYHBSP HQMDQG Z HEEHQ) UL

, KDYH HQWR HG W 1Q) QHZ
VKLQIV DQG KDYIQJ QHZ




Ex

$@R RXUWID | FRP SGMH CSSLRSUDM
P HGLFDARQWOLQQ) EH RUH DGP LOWHUQ) DQ
P HAFDRQ Z VKIQVKH XQW, | \ RXUFKIGS
UHTXLLHV P HGLFDARQ D P HGLFDVIRQ FRQMHQM RLP
P XWEH FRP SBMAG DQG UHVIKUGHG EH RUH W |

$OKRIK ZH HFRADIH SXSl¥ VR

GDYH H SHMYH JDGIHW DAKRP H DG DUH DEGY VIR DGP QMU IW 3XSIOY P XMAGRAKDYH
IREXV RQ VRLHQ | UFH VRADIMQ) ZH DFFHW VR VKHU RZ QP HAEDARQDAWDQ. VIPH : H
SURYLGH D VKRUW VXSHUYIVHG SHURG R DVN VKDADITP HGFDARO LY KDGGHG VR VKH VI L
P LWV HDFK HYHQQJ | RU SXSY HVFROAVRU VFKRROWD | Z KR Z LAOVKHQ SDW WR
VIR XWH VKHU HBFWRQF GHYIFHV 1Q DQ VKH U-MGHQADOWEP  $ @P HAFDARQ P XWVEH 1Q
DSSLRSUDM DG VOOH VWi $Q VW RUJLQDOSDFNDILQ) Z WK D FGDU DQG UHDGDE®!
PWMWH R PREIBI SKRHV RU SKDUP DR\ @EHOWIDVKY VIKH SXSIOV @DP H VKH
HEFVRQF GHYIFHV Z L@ UHVXAVIQ VKH @PHR VKH P HAFDARQ DQG VKH UHTXLLHG GRWH
SXSIO (RWEHQ SHPIWHG VR EUQ) DQG | LHTXHQR 6V | DWKH XQWZL@IQ RLP \ RX
VKHH WPV VR | XWH UHMIGHQADO Z KHQP HAFDNRQWRFNV DLH IXQQQ) &Z | RU\ RX
VHWMRQYY VRWHQG PRHLQ 0 HAFDARYY Z LOXRMEH
, VWPV DUH NHSWMHRXLHO LQVKH WD | DFFHSVHG XQBW VIKH DLH IQVKHURUILQDO
R | LFH DAD@P HV H FHSWGXUQ) VIKH SOANDIIQY DV VKLY IV FMVHQADOVIR HQVXUH VEH
DORDMG P LOAM SHURG ZKHO VD HW R ERVK VIKH SXSIODQG VKH W | P HP EHU
VKH DUH LOXVH DGR LMHLIQ) VRHP




S0

<VIRO+ HQGLH HIQ 5 HVGHQADOS QWY FRP P IMWHG VIR DGGUHWIQ) FRP STIQN H | HFIYHD DG
| DO H SURP R UHVSHRW XOLHIMRQUKLSV DQG KDYH D] HLR VRBAUDGFH DSSURDFK VR EXODLQ) RU
KDUDWP HQW

o 7KHFRP SOLON SLRFHGXUH VXSSRUN RXU FRP P WP HOAMDQG LV DZD R HQUXUQ) VIKDADQ RCH Z WK
DO LOMUHWMOQ VKH VEKRRO UHMGHQADOXQWEDQ LDIVH D FRGFHUQ Z VK FRQ LGHGFH VRDMWZ L@EH
KHDUG DQG Ll ZH®I RXQGHG DEGUHWHG LQ DQ DSSLRSUDM DQG VIP HY | DWKLRQ

&RP SOILQN DLH XVXD@ UHVROHG VKLRXIK D VKUAH WIIH SLRFHW

4AWBHE " 5DVH VIKH FRIFHUQ Z VK VKH 5 HMGHQADO8 QW HDGHURU
" HSXW |, | VKH FRP SOLOMOQYRYHV VKH 5 HVIGHQADOS QW HDGHU
FRO/DPWVKH + HDGWDFKHU 5 HVSRQUE®! , QEIYGXDO 5,

4WBH # | XQHVROHG VXEP IWD Z UWWQ FRP SDIQMWR VKH
+ HDOWDFKHU 5, RUGKDOUR * RYHURW U VKH FRP SQLQWV
FRFHUQV VKH + HDGWDFKHU  1lGHD@ Z IVKLQ | LYH VFKRROGD) V

3 . 4BHF $ | WIKXQUHVROHG WH HUVKH P DIVHULQ Z UMK VIR VKKH
&KOUR * RHURW | RUUVMHZ E\ VKH FRP SQLQW FRP P WYH
ZIWKIQI IYHVFKRROGD V $ P HHVIQ Z LOXVXD@ VIINH SOFH Z WKLQ
VFKRROGD V

<RXPD EHVXSSRUMGE\ D FRP SDQRQVKURXIKRWWKH SLRFHW

DQG SXSIY P D KDYH VRP HRCH VSHDN RQVKHU EHKDO U
DSSURSUDM

.1 \ RXZIMK VR P DNH D FRP SOIQW/
SBDVH LH HUVR VKH | X
FRP SOIQWV SRIF\ ZKLFK FDQEH
| RXQG RQRXU Z HEVIWAH DQG FDQEH
SURNGHG E\ VFKRROR | LEFH WD |
XSRQ UHTXHW

Ex



oWl | * D

UFDXVHZ HEHDHYH LY LPSRUBQA! RU T DPLOHY DQG SXSY
R BH DEBVR SXWD | DFHVR WHQPHR WH SHRS®IZ KR FDU
| RUDQG VXSSRUANMHP HDFK QD

71CD' DUYHD 7 WDFH 0 HUFHU . DAH O DFSKDLO
$ ®{ DQED 2 / HDU * PP D( YDV ) IRD- DPHV
' DQHOB XU - ROQH' DVIHV $OVRQ/ HZ LY

1 LFR®1 6 WHQH\DP S - RHSK - DFREV ' D\GG' X RG
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